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AMK

Welcomes You

“Total IT Solutions Provider Worldwide”
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AMK

e MSC Status company Established in 2002 in Kuala Lumpur, Malaysia.

» Global presence in India, Singapore, UAE and Business Partners in USA, Middle East, China, Brunei
and Europe.

50+ IT/SAP Professionals

e AMK has quickly grown to provide comprehensive SAP 7/ IT consulting and Business Process
Outsourcing services to an expanding global customer base, including Fortune 500 companies, small
to mid-size companies, government and public sector organizations.

e Technology expertise spread across Application Development, Maintenance & Migration services,
Portals, E-enabling, .Net/J2EE Environment, SAP and Oracle
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Customers
E-Health Logistics Banking, Core Tech/
& Finance & R&D
Manufacturing Insurance

Process

Horizontal Competencies

Legacy System Maintenance/Support

E-Enabling

eCRM/ERP/ SAP

Data Warehousing/B1/ EAI

Talent
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Nodal Solutions Framework

e-health and
e-Pharma

Technology

Competency  Application
Migration

Application
Development &
Maintenance

Collaboration Innovation

Package _
Integration Domain

Competency

E-enabling
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Areas of SAP Expertise

Upgrade

Services

Upgrade Analysis

workshop
Techincal upgrades
Functional

Core SAP R/3

Application
mySAP components
like SRM, SCM, EP,
XI, Netweaver
Rollouts, Training

SAP Portfolio Analysis
SAP RFD Services
CBI- Continuous
Business Improvement
Services

Administration
Custom Development
Helpdesk
Rollout
Performance Tunning
Authorizations
Audi
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Our Team

We have a team of high-caliber Management and IT professionals
adding real value at every step. Their competencies cover diverse
work areas such as:

e Upstream Business Consulting
e Project Management

e SSAD

e Data Modelling

e Product Development

e Database Administration

e Network Management

e Quality Control

e Software Testing
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Skills

Packaged Solutions Open Systems
Oracle Apps MS Office Solaris C/C++
PeopleSoft MS Project SunOS Java/ J2ME
LHS BSCS MS Exchange HP-UX Perl
SAP EDI HP-UNIX Active-X / ASP
BPCS/BAAN Remedy Unicenter/ Tivoli |HTML
JD Edwards Clarify AlIX COM / DCOM
Lotus Notes Windows NT Visual Basic
Siebel SQL Server Visual C++

Oracle / Sybase Microsoft.net
Informix / Ingres | C#, PHP

Legacy Systems Network Systems
IBM Mainframe | TPF Bridges Novell Netware
AS400 TSO Routers Internet Firewalls
Case tools TERADATA Hubs NetView
Tandem DB2 TI\T3 HP OpenView
MVS CICS Frame Relay NDM
VM IMS DB\DC ATM PBX's
NOMAD VSAM TCP\IP ACD's
FOCUS COBOL SNA Matrix Switches

JCL Ethernet / FDDI
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Market Intelligence
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Preferred Vendors -SAP
Consulting

» Accenture Singapore/ Malaysia

» Deloitte Singapore/ Malaysia

» BearingPoint Singapore

» Atos Origin Middle East (AOME) Ltd
» Innovation Associates, Malaysia

» Axon global, Malaysia

» eGenting, Malaysia

» DKSH, Malaysia

» LogicaCMG, Singapore/Malaysia

» CSA CSC Malaysia.

» Soltius Singapore Pte Ltd
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SAP Entreprise Portals/ Netweaver

SAP FICO/ COPA/COPC/ CFM/FICA/ AA/Treasury/ ECCS/ JVA
SAP MM/SD/SRM

SAP WM/ IM

SAP BW/SEM/BPS/BCS

SAP PP-P1/QM

SAP 1S Utilities/ 1S Oil/1S Retail/1S Healthcare
SAP HR/Payroll/ ESS/MSS

SAP SCM/APO

SAP PM

SAP CRM

SAP Project Systems

SAP Basis/Authorization/ Security

SAP ABAP/ XI

SAP Workflows

VVVVVVVVYVYVVVYVVYYVYY

Malaysian/ Singaporean/Indonesian/ Philippines/ Indian/Thai and others
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Project Name : e-CIBS

Industry : Utilities

Project Type . Application Development and Support

SAP Application Development, Support, Upgrade,Centralization & Enhancement of fully
customized SAP R/3 application systems (Customer Information Billing System) from
3.0D to 4.7C.

Partnership : Siemens Malaysia

Team size : 15
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Progresif, Profesional & Mesra

Project Name : Bank Islam Malaysia Berhad (BIMB) IT & Finance Improvement
Projects

Industry : Banking

Project Type : Implementation and Support

» SAP Implementation and Upgrade and Support project from SAP R/3 4.6C to SAP
R/34.7X200.

» Implemented FICO, HR , BW, WORKFLOW Modules and SAP Enterprise Portal to access
Employee Self-Service (ESS) and Manager Self-Service (MSS)

Partnership : Innovation Associates Sdn Bhd

Team Size 10
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Project Name . Integrated Financial & Administrative Management System
(IFAMS)

Industry : Government

Type of Project : Implementation and Support

SAP Implementation and Support. Implemented and Supported the following Modules
FI/CO, MM, PM, BW, EP and Workflow Modules.

Partnership : Innovation Associates Sdn Bhd

Team Size 10
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City of Enterlainment

Project Name : Genting Group/ Asiatic Development Berhad (“Asiatic”),
Industry : Entertainment / Plantation
Type of project : Support

» SAP FICO Support, Data Conversion, Trouble Shooting
» ABAP Development and Support

Team Size 6
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Market Intelligence

Project Name : PEGASUS Rollout Project
Industry : Warehouse & Distribution
Type of project : Global Implementation, Support and Rollout

» SAP End to End BW Implementation, Global Rollout and Global Support for 35
Countries

» Involved from Study, Blue print, Configuration, Implementation, Go-live, UAT, End
user training,Support and Rollout

» Global Support and Rollout

Team size 10
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XEROX

Project Name : A2B Transformation
Type of project : Implementation and Support
> Implementing commonality of design in Xerox processes,

> improving efficiency, improving bureaucracy and providing a better source of data for
employees and improving the customers’ experience with Xerox.

Partnership : AXON Solutions Sdn Bhd

Team Size 10
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KOMA

Project Name : Development and Support
Industry : Manufacturing
Type of project : Development and Support

» SAP ABAP/ ALE Development and Support
» SAP ABAP HR Development and Support
Partnership : Deloitte Consulting SEA Sdn Bhd

Team Size 4
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Project Name : New Payment Billing system
Industry : Telco
Type of project : Implementation and Support

» SAP IS RMCA Implementation and Support

» Involve in RMCA data migration the contract and payment data from other systems to
SAP IS-RMCA

> Developed ABAP /FI reports

Partnership : Soltius Singapore Pte Ltd

Team -4
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Project Name : Optimus
Industry : 1S Healthcare
Type of project : Implementation and Support

» System Study, Blue print, Configure and Implement SAP IS Healthcare, FICO and MM
and Support the User and impart training

Partnership : Soltius Singapore Pte Ltd

Team Size 3
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Project Name : SOX IT — 404 for Shell Australia Limited
SOX — 404 for Singapore Eastern Petroleum Limited

Industry : Oil & GAS
Type of project : Support
» Documentation and Support.

» Test scripting using ABC test methodology for the control registers for all SAP
modules (inclusive FI-CO, SD, MM) and interface systems.

» Document testing work plan, perform testing /7 walkthrough and recommend
remediation for the configuration and customized program to comply with SOX
(Sarbane-Oxley Act) requirements.

Partnership : LogicaCMG

Team Size 13
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Project Name : LPG Carve Out Project for Philippines, Hong Kong and Macau

Industry : Oil & GAS

Type of project : Testing/ Conversion and Support

> Testing on the FI/CO conversion programs.

> Performed data conversion, communication with users, provide guidance and issue
resolution on UAT issues, provide demo and training to users on conversion
procedures.

> Prepare program / technical specifications and documentation on the customized
programs and conversions.

> Prepare documentations on configuration and handover materials according to
Shell procedures.

> Support users on issues encountered on FI/ZCO modules

> Performed rollover to all development and test systems

Partnership : LogicaCMG

Team Size 13
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Project Name : SPX Template Rollout
Industry : Manufacturing
Type of project : Template Rollout and Support

» SAP SD Template rollout and Support
Partnership : Bearing point Singapore

Team Size 2
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Project Name : BW Implementation and Support
Industry : Oil and Gas
Type of project : Implementation and Support

» SAP BW Implementation and Support

Partnership : Atos Origin Middle east

Team Size 3
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Project Name : Application Group — Support and Maintenance for various Clients
( Britvic, Bespak, EBRD, KPMG, AA)
Type of project - Application Management Support Group

e Supporting different Clients for any Enhancement or Modifications required.
e SR(Service Request) will be raised in case of any modifications required.
e CR(Change Request) will be raised in case of any new development required

Team Size 10
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l Client Location ’

Global Delivery Model

Core Competence—Execution
AMK Global delivery model

Discovery

Project Project
Analysis and Planning Project Manag
High level Design :
User Interface Design Coding

Testing
Documentatio

Project Co-ordination
Onsite Testing

Implementation
Post

Implementation

Post Support

Isnsjglscr::?ntatlon Bug Fixes
Warranty Sup
Maintenance

Rapid Reaction Support

Offshore Development Centers

20-30% Effort 70-80% Effort

Intelligent
Project
Breakdown

Leverage
Extended
Workday

Leverage
Cost
Efficiencies



AN

TeEchH N Lo

Core Competence-Execution
Communication Management

On-site l : l Off-shore
_ _ Client
Relationship DI . Delivery Manager
maInager
> P I
Project Team Project Leader
Members
_________________________________________________ | P! I
~baily e-Mails i DA »  Project Team Members
. «Status Check

=Project Review Meetings |
“=Weekly Telecon - Immediate Access to Delivery

«\Weekly Status Report | _
“«Monthly Status Report - Team from all Client managers
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Core Competence-Execution
Project Focus:Project Methodology

]

Oonsite Team Offshore Team
. . Releaze
« Different Models followed include: ]
— Waterfall Recuirement
— Spiral [
— Incremental EREITERn
— Prototyping | »|  Desin
i Construction
* The development process is [
flexible —
enough to accommodate oS!
validation %
customers preferences
Procuction
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Information Security

<+ Physical Security

+ Ensuring Confidentiality of
Client Data and IPR

Virtual LAN and Isolated LAN

Encryption and Scrubbing of
Data

Enhanced Physical Security
Measures Where Required

Non Disclosure Practices and
Agreements

Restricted Access to Data Centers
and Secured Locations

Round the Clock Watch and Ward

+ Network and Data Security

Logical Access Control Policy

Access Restricted to Authorized
Users Only

Access to Client Data Restricted
Firewalls and Intrusion Detection

Monitoring of Network and Data
Access
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Thank Youl!

Contact us at these locations worldwide:

Corporate Headquarters - Malaysia

AMK Technology Pte Ltd - SINGAPORE
Suite 17-03A, 17th Floor

100 Jalan Sultan,
#09-06 Sultan Plaza,
Singapore 199001
Tel: +6-012-2266786

No:- 1, Jalan Sri Permaisuri 2,
Bandar Tun Razak, Cheras 56000,
Kuala Lumpur, Malaysia

Tel: +603 - 9173 0786
M:+012-2266 786

Fax: +603 - 9173 6786

E-mail: zahir@amktechnology.com

ETA-Info Tech LLC

P.O.Box : 5239, Dubai - U.A.E
Tel: + 9714- 223 8822

Fax:+ 9714 -223 9080

Email: zahir@amktechnology.com

AMK Technology Development Center - India
No:- 97-98, 2nd Floor, Chandresan Maaligai, .
Web: www.etainfotech.com
Nehru Salai, Ashok Nagar,
Chennai 600 083, India
Tel: +91-44-4358 9595/ 96/ 98
Fax: +91-44-4358 9696
M:+012-2266 786

Email: info@amktechnology.com
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